
Date: 25 May 2023 | Time: 12h00 – 13h00

P R E S E N T E R  1

Jani Tappan | Senior Data Scientist 
Topic: Generative AI: the good and the bad

P R E S E N T E R  3 

Gift Mapote | System Analyst
Topic: Graduate training in System Analysis

P R E S E N T E R  2

Joanna Preston | Head of Young Talent
Topic: Graduate opportunities at FNB

INSPIRING GREATNESS 

UKZN
INQUBATE

To join us online please register on the following link Registration Link:

COMPUTER SCIENCE INDUSTRY
S E M I N A R  S E R I E S  2 0 2 3

TechTalk with FNB

A r t i f i c i a l  I n t e l l i g e n c e  ( A I )  i s  r a p i d l y  t r a n s f o r m i n g  t h e  w a y  i n  w h i c h  w e  l i v e ,  l e a r n ,  w o r k  a n d  e v e n  b a n k .  A I - p o w e r e d  
s o l u t i o n s  e n a b l e  u s  t o  i m p r o v e  c u s t o m e r  s e r v i c e  a n d  r e d u c e  c o s t s .  W e  n e e d  t o  u n d e r s t a n d  t h e  r i s k s  o f  i m p l e m e n t i n g  A I  

i n  t h e  b a n k i n g  s p a c e  w h i l e  a l s o  o p t i m i z i n g  i t s  r o l e  f o r  o u r  c u s t o m e r s  a n d  s t a k e h o l d e r s .  T h i s  t a l k  e x p l o r e s  s o m e  k e y  
b e n e f i t s  a n d  r i s k s  w h i l e  f o c u s i n g  o n  g e n e r a t i v e  A I  i n  c o n v e r s a t i o n  a s  a n  e x a m p l e .  

https://ukzn.zoom.us/meeting/register/tJMtf-ugrz4qGtJblxqAK6eSMf_n0NKBgsKk



