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Artificial Intelligence (Al) is rapidly transforming the way in which we live, learn, work and even bank. Al-powered
solutions enable us to improve customer service and reduce costs. We need to understand the risks of implementing Al
in the banking space while also optimizing its role for our customers and stakeholders. This talk explores some key
benefits and risks while focusing on generative Al in conversation as an example.

To join us online please register on the following link Registration Link: m
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https://ukzn.zoom.us/meeting/register/tJMtf-ugrz4qGtJblxqAK6eSMf_n0NKBgsKk



